




'MK�WTIRHIVW��2MPPIRRMEPW�WTIRH�SR�EZIVEKI���O�E
]IEV�SR�GSJJII����	�SR���KSYVQIX��GSJJII�

4VKERMG�MW�MR��2MPPIRRMEPW�EVI�[MPPMRK�XS�TE]�EPQSWX
���	�QSVI�JSV�TVSHYGXW�[MXL�E�GPIEV�GSYRXV]�SJ
SVMKMR�ERH�GIVXMJMIH��JEMV�XVEHI��

6RXUFH��KWWSV���ZZZ�QFDXVD�RUJ�ΔQGXVWU\�5HVRXUFHV�(FRQRPLF�ΔPSDFW�
6RXUFH��KWWSV���ZZZ�WKHVLPSOHGROODU�FRP�VDYH�PRQH\�PLOOLRQV�RI�PLOOHQQLDOV�VSHQG�PRUH�RQ�FRIIHH�DQG�RWKHU�WKLQJV�WKDQ�UHWLUHPHQW�

-SQI�MW�[LIVI�XLI�LIEVX�MW����	�SJ�GSJJII�HVMROIVW�MR
XLI�9����HVMRO�GSJJII�EX�LSQI��ERH�MW�I\TIGXIH�XS
MRGVIEWI

1SGEP�MW�OMRK�c2MPPIRRMEP�GSJJII�HVMROIVW�WLIPP�SYX�YT
XS�����TIV�TSYRH�EW�GSQTEVIH�XS�E�QE\MQYQ�SJ
EFSYX�����TIV�TSYRH�JVSQ�E�RSR�PSGEP�LMKL�IRH
VSEWXIV�



0LOOHQQLDO�FRQVXPHUV�DUH�ORRNLQJ
IRU�D�XQLTXH�FRIIHH�
H[SHULHQFH
�
QRW�MXVW�D�XWLOLW\

'LVFRYHU\�SURFHVV�IRU�FRIIHH�LV
DUGXRXV��IUDJPHQWHG�DQG�KLJK�FRVW

&RIIHH�LV�XELTXLWRXV�DQG�LV�GRPLQDWHG
E\�PDMRU�FRUSRUDWH�EUDQG�ZLWK�SRRU
HQYLURQPHQWDO�WUDFN�UHFRUGV��H�J�
GLVSRVDEOH�FRIIHH�SRGV�

7KH�FRIIHH�SRG�UHYROXWLRQ�LV�VORZLQJ
GXH�WR�HQYLURQPHQWDO�FRQFHUQV�DQG
Δ3�SURWHFWLRQ

:DQW�WR�
IHHO�JRRG
�E\�SURPRWLQJ
ORFDO�EUDQGV�WKH\�NQRZ�DQG�RUJDQLF
VPDOO�IDUPV

&RQVXPHU�WUHQGV &XUUHQW�VWDWH

$FFHVV�WR�VSHFLDOLW\�DQG�ORFDO�FRIIHH
VKRS�EUDQGV���WKH\
UH�QRW�RQOLQH6HHNLQJ�RXW�ORFDO��VPDOO�EDWFK

URDVWHUV�DQG�FRIIHH�UHWDLOHUV

6ORZ�VWDUW�FXOWXUH��PLQGIXO�IRRG�DQG
GULQN�FRQVXPSWLRQ�WUHQG���XSWLFN�LQ
GULS�FRIIHH�DQG�VORZ�EUHZ�FRIIHH



(DUQ�UHZDUGVbWR�UHDFK�WLHUV�ZLWKLQ�&RIIHH�&ROOHFWLYH��
DFFHVVLQJ�H[FOXVLYH�EOHQGV�DQG�EUDQGHG�
VZDJ


3HUVRQDO�FRQFLHUJH��$Δ�FKDW�DOJRULWKP��WR�FXVWRPL]H
RUGHUV�WR�LQGLYLGXDOL]HG�WDVWHV

([FOXVLYH�FRPPXQLW\�SODWIRUP�FRQQHFWLQJ
VXEVFULEHUV�WR�ORFDO�URDVWHUV�DQG�FRPPXQLW\�HYHQWV

�IEVGL�JSV�]SYV�JEZSVMXI�PSGEP�GSJJII�VSEWXIV�SV
EPPS[�YW�XS�WIRH�E��GYVEXIH��WIPIGXMSR�JVSQ
KPSFEP�WYTTPMIVW��EPP�GIVXMJMIH�JEMVXVEHI�SVKERMG

&RIIHH�&ROOHFWLYH�GLJLWDO�PDUNHWSODFH

(LSSWI�WM^I�ERH�TEGOEKMRK�SJ�GSJJII�
VE[�FIERW��KVSYRH�SV�TSH�GETWYPIW

�YFWGVMFI�SR�E�[IIOP]�SV�QSRXLP]
VIGYVVMRK�FEWMW�ERH�KIX�]SYV�GYVEXIH

GSJJII�WIRX�XS�]SYV�HSSVWXIT�

0LFURURDVWHUV�DQG�K\SHUORFDO�EUDQGV

*OREDO�VHOHFWLRQ�RI�IDLUWUDGH�IDUP�WR
WDEOH�H[FOXVLYH�URDVWV�DQG�EOHQGV

2EXGLMRK�HIQERH�[MXL
TVIQMYQ�WYTTPMIVW



�YFWGVMFIVW

�YTTPMIVW
+\SHUORFDO�XUEDQ�URDVWHUV�FRIIHH�VKRSV

/RFDO�IDPLO\�RZQHG�IDUP�WR�WDEOH

*OREDO�VPDOO��ORFDOO\�RZQHG�FRIIHH�IDUPV

5VIQMYQ 9PXVETVIQMYQ�
�������TIV�QSRXL

��������TIV�ERRYQ

�������TIV�QSRXL

��������TIV�ERRYQ

&RGMPPEV]�VIZIRYI��
��	�SJJ�JSV�RI[�GYWXSQIVW
*\XVE�VI[EVHW�JSV�VIJIVVEPW���	�SJJ
2IQFIVWLMT�VI[EVH�TPEXJSVQ�
+VII�WLMTTMRK��EP[E]W
*\GPYWMZI�PSGEP�GSQQYRMX]�IZIRXW
(SJJII�(SPPIGXMZI��W[EK��

1RW�LQWURGXFHG�DW�ODXQFK��ZLOO�IHDWXUHG�XOWUDSUHPLXP�FRIIHH�IURP�VHOHFW�JOREDO�IDUPV�DQG�URDVWHUV
1RW�DOO�IHDWXUHV�LQWURGXFHG�DW�ODXQFK��VRPH�VHUYLFH�ZLOO�QRW�EH�UHYHQXH�JHQHUDWLQJ

2EVOIXTPEGI�JII 7IZIRYI�WLEVI
���JSV�JMVWX�]IEV
�������EJXIV��

��	�SJ�EPP�WEPIW�SR�RSR�
WYFWGVMTXMSR�QEVOIXTPEGI
WEPIW�HMVIGX�XS�GSRWYQIV�

&RGMPPEV]�VIZIRYI��
&RRYEP�QIQFIVWLMT�JII�[EMZIH�JSV�RI[
WYTTPMIVW
5EMH�EHZIVX�JIEXYVIW�JSV�WYTTPMIVW
8EVKIX�EHZIVXMWMRK�XS�PSGEP�WYFWGVMFIVW
�YTTPMIV�IZIRXW�
�TIGMEP�TEGOEKMRK�ERH�HIWMKR�
�YTTPMIV�IHYGEXMSR�ERH�STXMQM^EXMSR

�([RWLF�	�H[FLWLQJ�EOHQGV
2QH�RII�EDWFKHV

([FOXVLYH�	�SUHPLXP�WDVWH
$OZD\V�PLFUREDWFKHV



6RXUFH��&RIIHH�&ROOHFWLYH�WHDP�DQDO\VLV
6RXUFH��KWWSV���ZZZ�VWDWLVWD�FRP�RXWORRN��������������FRIIHH�XQLWHG�VWDWHV
6RXUFH��KWWSV���GDLO\FRIIHHQHZV�FRP������������QHDUO\�IRXU�RI�HYHU\�ILYH�XV�FRIIHH�VKRSV�DUH�QRZ�VWDUEXFNV�GXQNLQ�RU�MDE�EUDQGV�

7KH�1DWLRQDO�&RIIHH�$VVRFLDWLRQ�HVWLPDWHV
&RIIHH�UHODWHG�HFRQRPLF�DFWLYLW\�FRPSULVHV
DSSUR[LPDWHO\������RI�WKH�WRWDO�8�6��*'3

&RIIHH��HVSHFLDOO\�JRXUPHW��LV�D�ORZ�WHFKQRORJ\�
KLJK�PDUJLQ�EXVLQHVV�DW�LWV�FRUH���LQQRYDWLRQ�LV
QRQ�H[LVWHQW�DQG�FRQVROLGDWLRQ�DPRQJVW�PDMRU
EUDQGV�DQG�SURGXFHUV�FRQWLQXHV

0DMRU�FRIIHH�SURGXFHUV�DQG�UHWDLOHUV�KROG����b
KROG�RQ�WKH�PDUNHW���URRP�IRU�XSVWDUW
EUDQGV���QHDUO\�IRXU�RI�HYHU\�ILYH�86�FRIIHH
VKRSV�DUH�6WDUEXFNV��'XQNLQȇ�RU�-$%�%UDQGV



ΖPSDFW�RI�&29Ζ'��

'XH�WR�&29Δ'����FRQVXPHUV�KDYH�WXUQHG�WR
RQOLQH�VXEVFULSWLRQV�WR�JHW�WKHLU�FDIIHLQH�IL[HV�ZKLOH
WKH�EXON�RI�$PHULFDȇV��������FRIIHH�VKRSV�UHPDLQ�VKXW
GRZQ�Ȃ�ZLWK�WKH�VDPH�H[SHFWDWLRQ�IRU�FXVWRPL]DWLRQ
DV�IURP�WKHLU�LQ�VWRUH�EDULVWDV�

6RXUFH��KWWSV���ZZZ�S\PQWV�FRP�VXEVFULSWLRQ�FRPPHUFH������EUHZLQJ�XVHU�LQWHUHVW�FRIIHH�VXEVFULSWLRQV�

&RQVXPHUV�KDYH�WDNHQ�WKHLU�VSHFLDOW\�FRIIHH�VKRS
KDELWV�KRPH�ZLWK�WKHP�E\�EX\LQJ�SULFLHU�EHDQV�DQG
WUDGLQJ�XS�WR�IDQFLHU�)ROJHUV��7KH\
YH�DOVR�EHHQ�VLJQLQJ
XS�LQ�GURYHV�IRU�FRIIHH�VXEVFULSWLRQ�VHUYLFHV�WKDW
VHQG�EDJV�RI�DUWLVDQ�EHDQV�WR�WKHLU�GRRUVWHSV�

6RXUFH�bKWWSV���ZZZ�FQQ�FRP������������EXVLQHVV�SHRSOH�VLJQLQJ�XS�IRU�FRIIHH�VXEVFULSWLRQV�LQGH[�KWPO

&RIIHH�VXEVFULSWLRQ�LV�WKH
IDVWHVW�JURZLQJ�VHJPHQW�LQ

WKH�FRIIHH�LQGXVWU\

0LOOHQQLDOV�ZDQW�WR�VXSSRUW
ORFDO��IDLUWUDGH�EUDQGV

&RQVXPHUV�DUH�ZLOOLQJ�WR�VSHQG
�[�PRUH�IRU�FRIIHH�EUDQGV�WKH\
WUXVW��ZLWK�SUHPLXP�SDFNDJLQJ

DQG�EUDQG
6RXUFH��KWWSV���P\IULHQGVFRIIHH�FRP�XVD�FRIIHH�VWDWLVWLFV�
6RXUFH��KWWSV���ZZZ�EOXHFDUW�FRP�EORJ�FRIIHH�VXEVFULSWLRQ�WUHQGV�VWDWLVWLFV

����bLQFUHDVH�LQ�ORFDO�8�6�
EDVHG�URDVWHUV�VLQFH�����



&RIIHH�&ROOHFWLYH�LV�WDUJHWLQJ�D�VHOHFW�FXVWRPHU�ZKR�YDOXHV�DQ�XOWUD�SUHPLXP�SURGXFW

2XU�WDUJHW�FXVWRPHU�RZQV�PXOWLSOH�FRIIHH�DSSOLDQFHV��FDUHV�GHHSO\�DERXW�SURYHQDQFH�
WUDQVSDUHQF\��DQG�(6*�LPSDFW

6RXUFH��&RIIHH�&ROOHFWLYH�WHDP�DQDO\VLV�
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8SXEP�WYFWGVMFIV���YWIV�FEWI
&ZIVEKI�7IZIRYI�5IV�9WIVc
���bFPIRHIH�'�(�WYFWGVMTXMSR�&77cc
���bHMVIGX�QEVOIXTPEGI�WEPIW�VIZ��WLEVI�
���bERGMPPEV]�VIZIRYI�JVSQ�WYTTPMIVW
(LVYR

8STPMRI�VIZIRYI�KVS[XL
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6RXUFH��&RIIHH�&ROOHFWLYH�WHDP�DQDO\VLV�

&RIIHH�LV�D�KLJK�PDUJLQ�EXVLQHVV�DW�VFDOH��ZH�HVWLPDWH�JURVV�PDUJLQ
ZRXOG�JURZ�WR�����LQ�<HDU���RQ�DQ�DQQXDOL]HG�EDVLV

0DQDJHPHQW�RI�FXVWRPHU�FKXUQ�ZLOO�EH�NH\�DV�PHWUR�WHUULWRU\�H[SDQGV�
ZH�H[SHFW�WKLV�WR�VWDELOL]H�RYHU�WLPH�DV�
VWLFNLQHVV
�WDNHV�KROG

���
��\

R\�J
URZ

WK�



0DUNHWLQJ 3ODWIRUP�	�
ZHEVLWH�EXLOG

6XSSOLHU�
DFTXVLWLRQ�

3HUVRQQHO 7RWDO

6RXUFH��&RIIHH�&ROOHFWLYH�WHDP�DQDO\VLV�







7IJMRI�ERH�HVMZI�LMKLIV�GYWXSQIV�18:���QEVKMRWc
+SGYW�SR�PEWX�QMPI�HIPMZIV]�
4TXMQM^I�GYWXSQIV�WIVZMGI�PS]EPX]
)VMZI�GSRWYQIV�FVERH�ERH�GYPXYVI�

,PSFEP�(5,�TPE]IV
&QE^SR�SV�SXLIV�QENSV�SRPMRI�VIXEMPIV
*\MWXMRK�GSJJII�VIXEMPIV

6RXUFH��)LQDQFLDO�7LPHV�	�&RIIHH�&ROOHFWLYH�WHDP�DQDO\VLV�



3KDVH���%HJLQ�WHVWLQJ�QHZ�FXVWRPHU�DFTXLVLWLRQ�K\SRWKHVHV�ZKLOH
GHYHORSLQJ�ORZHU�IXQQHO
3KDVH���ΔQWURGXFH�OHDG�JHQHUDWLRQ�DQG�3/$�SURJUDP
3KDVH���0DQDJH�VHDVRQDO�FRQVXPHU�DFWLYLW\�RYHU�WKH�VXPPHU�ZKLOH
UDPSLQJ�XS�WR�+ROLGD\
3KDVH���6LJQLILFDQWO\�LQFUHDVH�UHWDUJHWLQJ�ZKLOH�DOVR�LQFUHDVLQJ�QHZ�XVHU
DFTXLVLWLRQ�IRU�WKH�KROLGD\�VHDVRQ

ΔQGLFDWLYH�����N�EXGJHW�/HYHUDJHG�UHIHUUDO�PHFKDQLFV�WR�JHQHUDWH�D
QHWZRUN�KDOR�HIIHFW

:RUG�RI�PRXWK�DQG�LQIOXHQFHU�UHIHUUDO�EDVHG
OHDG�JHQHUDWLRQ�SURJUDP�ZLWK�WKH�REMHFWLYH�RI
JDLQLQJ�!���N�HPDLO�RSW�LQV�SULRU�WR�VLWH
ODXQFK

7KH�SUH�ODXQFK�SURJUDP�ZLOO�DOVR�HQDEOH
&RIIHH�&ROOHFWLYH�WR�EHJLQ�JDXJLQJ�GHPDQG�E\
WDUJHW�GHPRJUDSKLF��EUDQG�SLOODUV��DQG
PHVVDJLQJ�VWUDWHJ\

ΔQLWLDO�PHVVDJLQJ�ZLOO�DOVR�SRVLWLRQ�&&�DV�DQ
LQYLWH�RQO\�PHPEHUVKLS�PRGHO��VLPLODU�WR�WKH
ODXQFK�RI�*Δ/7

ODXQFK�FLWLHV�ZLOO�EH�FRQILQHG�WR�1<&�	�6HDWWOH
ZLWK�VHFRQGDU\�FLWLHV�EXLOGLQJ�LQGHSHQGHQW
ZDLW�OLVWV�WR�JDXJH�LQWHUHVW�



(SJJII�(SPPIGXMZI�[MPP�GSRRIGX�YPXVE�TVIQMYQ�GSJJII�WYTTPMIVW�[MXL�XLIMV�XEVKIX�GYWXSQIV
XLVSYKL�ER�IPIZEXIH�HMKMXEP�I\TIVMIRGI�MR�XLI�JSVQ�SJ�E�GYVEXIH�IGSQQIVGI�WLST���

(SJJII�(SPPIGXMZI�[MPP�S[R�XLI�GYWXSQIV�EGUYMWMXMSR�JYRRIP��[LMPI�WYTTPMIVW�[MPP�SZIVWII
JYPJMPPQIRX�[MXL�PSKMWXMGEP�WYTTSVX�JVSQ�YW�XS�IRWYVI�E�GSRWMWXIRX�GYWXSQIV�I\TIVMIRGI���

8LMW�KPSFEP�RIX[SVO�SJ�WYTTPMIVW�[MPP�FI�E�OI]�VIWSYVGI��EW�[I�IZIRXYEPP]�QSZI�XS[EVHW
I\GPYWMZI�HMWXVMFYXMSR�VIPEXMSRWLMTW���&HHMXMSREPP]��F]�F]TEWWMRK�XVEHMXMSREP��MRZIRXSV]
S[RIVWLMT��[I�[MPP�FI�EFPI�XS�QERMTYPEXI�E�H]REQMG�EWWSVXQIRX�XS�QEMRXEMR�GYWXSQIV
MRXIVIWX��[MXLSYX�XLI�VIWXVMGXMSR�SJ�TL]WMGEP�[EVILSYWMRK�SV�EHHIH�WIPP�XLVSYKL�VMWO�

']�RSX�S[RMRK�MRZIRXSV]�MRMXMEPP]���(SJJII�(SPPIGXMZI�[MPP�FI�E�HIQERH�QEREKMRK�IRKMRI�
YRFYVHIRIH�F]�X]TMGEP�WYTTP]�WMHI�GSRWXVEMRXW��+SGYWMRK�SR�XLI�YPXVE�TVIQMYQ�WIKQIRX
[MXL�E�WYFWGVMTXMSR�QSHIP�[MPP�]MIPH�E�LMKL�GYWXSQIV�PMJIXMQI�ZEPYI�G18:��c�TVSZMHMRK�E
WYFWXERXMEP�QEVKMR�JSV�GYWXSQIV�EGUYMWMXMSR�GSWX�(&(��

&RIIHH�&ROOHFWLYH�
YDOXH�FKDLQ



8LI�[SVPH�GSRWYQIW�GPSWI�XS������FMPPMSR�GYTW�SJ�GSJJII

IZIV]�HE]��[LEX�QEOIW�]SYV�GYT�]SY$�

(SJJII�MW�QSVI�XLER�NYWX�E�HVMRO��MX�W�]SYV�QSVRMRK�VMXYEP��

XLEX�XMQI�SJ�XLI�HE]�]SY�VI�NYWX�SR�]SYV�S[R��

8LEX�W�[L]�[I�ZI�GVIEXIH�(SJJII�(SPPIGXMZI��HIPMZIVMRK

XLI�JMRIWX�FEVMWXE�MRWTMVIH�EVXMWER�FPIRHW�HMVIGX�XS�]SY

IZIV]�[IIO�



3UREOHP��IUDJPHQWHG�PDUNHW�DQG�FKDQJLQJ�FRQVXPHU�WUHQGV
&RQVXPHUV�DUH�LQFUHDVLQJO\�VHHLQJ�FRIIHH�DV�OHVV�RI�D�XWLOLW\�DQG�PRUH�RI�D�FXOWXUH�DQG�FRPPXQLW\
H[SHULHQFH��&RQVXPHUV�ZDQW�WR�NQRZ�WKH�FRIIHH�WKH\�DUH�JHWWLQJ�LV�IDLUWUDGH��RUJDQLF��DQG�VSHDNV
WR�WKHLU�YDOXH�VHW��7KH\�ZDQW�WR�VXSSRUW�ORFDO�FRIIHH�URDVWHU�DQG�VPDOO�RUJDQLF�IDUPHUV��%XW�WKH
GLVFRYHU\�SURFHVV�LV�RIWHQ�RIIOLQH��KLJK�RSSRUWXQLW\�FRVW�DQG�LV�XQIDPLOLDU��7KH�FRIIHH�LQGXVWU\�LV
GRPLQDWHG�E\�PDMRU�FRUSRUDWHV�ZLWK�TXHVWLRQDEOH�HQYLURQPHQWDO�DQG�VRFLDO�UHFRUGV��

6ROXWLRQ��&RIIHH�&ROOHFWLYH���D�SUHPLXP�PDUNHWSODFH�IRU�FRIIHH�GHOLYHU\�
%�&��&RIIHH�&ROOHFWLYH�GHOLYHUV�DQ�XOWUD�SUHPLXPb�ȆFRIIHH�FOXEȇ�OLNH�H[SHULHQFH��ZKHUH�FRQVXPHUV
UHFHLYH�ZHHNO\�RU�PRQWKO\�GHOLYHU\�RI�QHZ�FRIIHH�WR�WKHLU�GRRU��7KH\�SD\�D�VXEVFULSWLRQ�EDVHG�RQ�D
XQLTXH�VHOHFWLRQ�FULWHULD��6XEVFULEHUV�KDYH�DFFHVV�WR�H[FOXVLYH�URDVWV�GLUHFW�IDUP�WR�WDEOH�DQG
IURP�ORFDO�QHLJKERUKRRG�RU�JOREDO�PLFUREDWFK�URDVWHUV�

%�%�&�b�&RIIHH�&ROOHFWLYH�FUHDWHV�FUHDWHV�D�PDUNHWSODFH�IRU�ORFDO�FRIIHH�URDVWHULHV�WR�H[SDQG�WKHLU
UHDFK�DQG�HVWDEOLVK�JOREDO�ERXWLTXH�EUDQGV�b

ΖPSRUWDQWO\��&RIIHH�&ROOHFWLYH�LV�PRUH�WKDQ�MXVW�FRIIHH���LWȇV�D�FRPPXQLW\��:H�JHQHUDWH
ȆVWLFNLQHVVȇ�WKURXJK�H[FOXVLYH�YDOXH�WR�FRQVXPHUV�DQG�VXSSOLHUV�WKURXJK�HYHQWV��FXUDWHG�FRQWHQW�
H[RWLF�DQG�SUHPLXP�DVVRUWPHQW�DQG�DQ�LQFHQWLYL]HG�WLHUHG�PHPEHUVKLS�UHZDUG�SODWIRUP�


